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PROMO CODE TERMS & CONDITIONS: 

Redemption : 

1. Valid only at https://www.hermo.my/?ucf=header 

2. Promo code is applicable on all platforms (Desktop, Mobile App). 

3. Promo code is only usable once per user. 

4. Promo code is valid until 30 April 2019, 11.59pm. 

5. Promo code value is RM10 OFF with minimum purchase of RM80. 

6. Discount is not applicable for OMO/XOMO deals and/or in conjunction with other 

promotions where promo code exclusions apply. 

7. Promo code is not refundable and/or exchangeable for cash and credits. 

8. Hermo.my reserves the right to amend these Terms and Conditions without giving prior 

notice. 

9. For online/social media activities, the promo code will be generated by Hermo and sent out 

by Merchantrade Asia to the participant via email or other digital channels. 

10. For Merchantrade Asia Sdn Bhd (Merchantrade) MATTA Fair booth, the promo code will be 

generated and printed by Hermo and be distributed by Merchantrade to the participant on 

the spot. 

11. Merchantrade is not and shall not be held responsible for any delay, error or any other 

problems in the operation of the promo code caused by or arising from breakdown, 

technical malfunction of any computer online system, servers or providers, computer 

equipment, software, failure of e-mail on account of technical problems and/or traffic 

congestion on the Internet and/or at any web site or the telecommunications service or a 

combination thereof, including injury or damage to you  or to any other person's computer 

or mobile phone related to and/or resulting from participating or downloading materials in 

or in connection with the promo 

12. In no event will Merchantrade and their respective affiliates, subsidiaries and related 

companies, their respective advertising or promotion agencies or their respective officers, 

directors, employees, members, shareholders, attorneys, representatives and agents 

(collectively, “Affiliates”), be responsible or liable for any damages or losses of any kind, 

including but not limited to direct, indirect, incidental, consequential, special or punitive 

damages arising out of your use of the promo code from HERMO or your participation in 

HERMO promo code related activity. You hereby release and agree to hold harmless 

Merchantrade and their Affiliates from and against any and all rights, demands, claims, 

causes of action, losses, damages, costs and expenses whatsoever that they may have, or 

which may arise, whether in whole or in part, and whether directly or indirectly. 

13. Merchantrade and their Affiliates make no warranty of any kind, either express or implied, 

including but not limited to, the implied warranties of merchantability or fitness for a 

particular purpose. You assume all risks and liability in connection with and associated to the 

use of the promo code from HERMO. 
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14. Notwithstanding any of the foregoing, Merchantrade Asia reserves the right as it deems fit 

to vary or change, cancel, terminate, withdraw, or suspend the issuance of the promo codes 

or any similar  program or campaign with prior notice. Such variation, changes, cancellation, 

termination, withdrawal or suspension will be notified by posting on Merchantrade’s 

facebook page  facebook.com/mtradeasia or in any other manner as Merchantrade deems 

fit. In this respect, you signify your agreement to access the Website at regular intervals to 

view to ensure that you keep up-to-date with any variations or changes which Merchantrade 

may affect from time to time. You also agree that your use of the promo codes will 

constitute your acceptance of the terms hereunder (as varied from time to time). Any 

cancellation, termination, withdrawal or suspension by Merchantrade of the promo codes 

will not entitle you to any compensation against Merchantrade for any losses or damages 

that you may suffer or incur as a direct or indirect result of the act of such cancellation, 

termination, withdrawal or suspension. 

15. The terms hereunder are governed by the laws of Malaysia. 
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